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- and logistics

Look into our eyes
and we will tell you who we are

A story a human character and perseverance.

Bold decisions. Ours is a story of accomplishments that
started in Canada in 1965 and blossomed in Italy . The
extensive know-how acquired over 55 years of prior
experience in the field of plastic extrusion and metal
profiles brought to the company’s turning point occurred
during the 90s. This was a period rich in investments in
additional qualified personnel, state-of-the-art machinery,
and cutting edge innovations that opened the doors to
internationalization and the development of innovative
solutions for ceramic tiles, marble, wood/parquet, laminate
and vinyl flooring, fitted carpets, resin or concrete flooring,
mosaic and low thicknesses flooring and innovative
fixing/ Laying Heating, Uncoupling and waterproofing
membrane systems. All this took PROGRESS PROFILES®

in a new trajectory, as demonstrated by the quick growth
of the company which became increasingly larger and
articulate, recognized as a true reference point in the
market. This great success is mainly due to the team play
spirit within our company. Highly dedicated, trained and
skilled professionals in every single department, technical,
training, design, manufacturing, sales, logistic, marketing
allow us to bring constantly innovative solution to the
international marketplace. In particular investments in
marketing and marketing support has been clearly visible
in and a wide range of technical catalogues, leaflets and
marketing material, which have led the company, already
having a leading position in the international market

and being the undisputed leader in the Italian market, to
achieve the goal of over 10000 active and satisfied clients.

: Sales network
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O The eyes are the mirror of the soul and of the
company
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Explore new ideas to constantly improve, by testing and challenging existing practices.

An example of cutting-edge entrepreneurship with determined goals and

a forward-looking action plan aiming at capturing the latest trends in the
sector. All this is proved by over 37 years of success in the International
market, a steadily increasing turnover, and a solid business context, which, as
of today, boasts over 130 employees and a network of over 120 high-profile
national and international agents, and three headquarters located abroad,
in America, Dubai and Spain, to promote Italian high quality through a bold
internationalization policy. A dynamic policy that

is expressed in the participation in the most important International trade
fairs, as well as in a cooperative International dialog with several of the

main characters in the design and architectural spaces of today trend

—

development. This dialog is critical and challenging but the company faces
it with great enthusiasm and desire to grow through idea exchanging and
learning.
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@ A glance at the future

Following the entire product life cycle from idea
to project and finally to finished product

The wide range of PROGRESS PROFILES® products is the result of over 37 years
of research and development applied to the most advanced technologies and
materials available on the market to create exclusive, functional and state-of-
the-art solutions for improving the quality of the finished project, while reducing
the installers efforts. These objectives have guided the company policy of
important investments in enhancing the Planning Office, acquiring state-of-
the-art equipment and a team of professionals that are able to seize the soul
of a product and develop its full potential and performances, according to

all the customer requirements and trends of the sector. A policy that has led
the company to invent, design, and deposit patents and trademarks aiming at
promoting and overturning established application concepts.
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@ Fyes wide open on innovation
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Learning and Technical Training is the most
important investment for any enterprise.

PROGRESS PROFILES® feather in the cap is the depth of training offers reserved

to employees and clients, in which the company has, since the beginning,invested

a large amount of energy and resources. To confirm such focus in the recently
inaugurated (2015) Headquarters in Asolo the company has set up a 200 sqm
showroom and 500 sgm training facility and training center equipped with latest
technologies to allow operators of the trade - Italian and foreign representatives,
architects, engineers, planners, designers, building and Tile laying fixers companies to
view and to acquire the technical knowledge needed to use the latest product in their
trade. This is achieved through practical demonstrations, video

tutorials on laying methods, technical seminars and workshops, all held by
accomplished,skilled and accredited professionals. All this transfer of knowledge and
information to our internal and external partners is accompanied by certifications
and standards documents that further strengthens and enrich the quality of their
overall training, allowing them to be always up-to-date on the latest systems and
products in their field.

10/02/2022 09:01:14

T NL S WSS G BT R . NSRBI (P



@ A company that sees clearly

First of all, Made in Italy.

The new headquarters in Asolo, with an indoor area of over 16000
sgm and equipped with a photovoltaic roof system, generating
800 kWh, can boast state-of-the-art technology equipment: latest
generation

machinery for processing stainless steel, aluminium, brass, PVC
and real wood, as well as packaging, labelling and assembling
machines. The result of all this are the over 30 million linear
metres of its profiles that are laid every year. High-quality and
great aesthetic impact characterise the wide range of PROGRESS
PROFILES® products, which includes over 15000 technical and
design solutions and system, most of which are
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patented ,for interior finishes, laying ceramic and wood, as well as
for residential and commercial buildings. A wide range of products
that has grown over the years through advanced technological
processes that have led to the development of products,
materials, and innovative modern finishes, such as anodized,
polished and brushed titanium, copper, chrome and Gold,

Tiltex, Black line , Tuscany line, Stone line and the latest heating
and uncoupling membranes and shower systems. The entire
production is strictly Italian made and ISO 9001:2015 certified. The
excellence of the results is the proof.
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o) \We keep an eye on everything!
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Everything at its place to guarantee efficiency and punctuality.

The logistics system devised by PROGRESS PROFILES® for the operative
management of the complex warehouse is emergency proof. Studied in the
slightest detail according to the most advanced methods and logics of the
system, it ensures a systematic organization of the goods in a total space of
8000 sgm, which allows an efficient and punctual service and

prompt delivery any time of the year. Moreover, a state of the art software
management service is actively keeping direct and constant control over
the entire order procedure, leaving nothing to chance and ensuring
maximum reliability and accuracy.
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Q An eye for detail that make the difference
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The quality can be seen, touched and is 100% guaranteed.

Every PROGRESS PROFILES® product is made and tested according
to the strictest standards that allow us to guarantee their excellence
from every point of view. At the forefront in the quality, the company
operates with a management system certified according to UNI EN

ISO 9001 since 1999, among the first in the world in its field, and it is
today ISO 9001:2015 certified. An absolute certainty of reliability that
is ensured also by important company choices: 100% made in Italy,
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the exclusive use of non-toxic materials and top quality stainless steel,
aluminium and brass alloys, conforming to Italian and International
standards, the choice of high quality raw materials and their use in
compliance with the REACH requirements, implementing the LEED
products mapping system for gaining GREENTOP credits, and more in
general, by the ability to offer a service designed in the slightest detail
to meet all requirements and make a difference in the market.
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@ A forward-looking company

A courageous international growth campaign.

PROGRESS PROFILES® sales network in Italy and abroad creates ,Hungary Slovanja ,Cech Rep. Slovakia, Poland in all the countries

a capillary knowledge and support delivery system. Even tough of the Middle East, Africa, and Central and South America. As

as today 60% our turnover is made within the Italian national a demonstration of the importance of the internationalization

territorially, there are over 80 countries accounted for worldwide process, the company takes part in all the most important trade

were the company exports and sells its products. Apart from the fairs of the sector and has recently created headquarters in 3 é
main markets such as France, Austria, Greece, Portugal, Germany, major contemporary business capitals: U.S.A.: Progress Profiles

Switzerland, Scandinavia, England, Ireland,Belgium India, Australia, America Inc.,, UAE.: Progress Profiles Middle East LLC., and SPAIN:

New Zealand - the company is also present in the countries of Progress Profile Espafia S.L

former Yugoslavia and Eastern Europe,in particular Russia, Croatia

TR
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AUSTRIA  AFGHANISTAN o ANTIGUA e ALBANIA ® ANDORRA e ARMENIA ® AUSTRALIA » AZERBAIJAN REPUBLIC e BELGIO ® BARBADOS ® BULGARIA « BOSNIA
ED ERZEGOVINA ¢ BENIN ¢ BRASILE ¢ BAHRAIN ® BAHAMAS e BRITISH VIRGIN |. ¢ CUBA ® CONGO e CANADA e SVIZZERA ¢ COTE' D'IVOIRE © COLOMBIA

* CAPO VERDE ® CIPRO e CZECH REPUBLIC « GERMANIA ® DANIMARCA e REP. DOMINICANA o ALGERIA ® SPAGNA © KENIA « UGANDA ¢ ECUADOR e EL
SALVADOR e ESTONIA ® EGITTO ® FRANCIA e FINLANDIA « GRAN BRETAGNA © GUATEMALA  GHANA e GREECE ® HUNGARY © HONG KONG © CROAZIA o

ITALIA @ IRAN e EIRE (IRELAND) ® ISLAND e GIORDANIA o SAUDI ARABIA ® KUWAIT ® KAZAKHSTAN o LUSSEMBURGO e LIBIA  LITHUANIA © LETTONIA © MALTA o
MAROCCO e PRINCIPATO DI MONACO ® MACEDONIA ¢ MONTENEGRO ¢ MAURITIUS © NORVEGIA ® NICARAGUA e PAES|I BASS| « OMAN o PORTUGAL ¢ PANAMA
* POLINESIA FRANCESE e POLONIA o CINA ® QATAR e ARGENTINA « CONGO e CILE © LIBANO « ROMANIA ® REP.SAN MARINO e RUSSIA ® SVEZIA ® SLOVAKIA
SLOVENIA e SURINAME © SENEGAL ® SERBIA © SIRIA @ TUNISIA ® TURKIYE  UCRAINA ¢ UNITED ARAB EMIRATES e U.S.A. ® UZBEKISTAN ¢ YEMEN
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